2019 SUMMER ISSUE

We put the Fun in Fundraising!
All sales located in the GCMC Main Lobby from 7:00am-4:00pm

September 19-20

November 7-8

News from the heart

GULF COAST MEDICAL CENTER AUXILIARY NEWSLETTER

October 10-11

December 12-13

EVERYONE LOVES SMALLCAKES!!

Smallcakes Cupcakery and Creamery, located in Fort Myers, teamed up for a fundraiser with the GCMC Auxiliary this
past May. Employees who purchased $10 or more were eligible for a payroll deduction of the cost. The event was a huge
success, the cupcakes were to die for, and the Auxiliary thanks Tonyia Moyer, Smallcakes owner, for her collaboration
and assistance. She is boxing some cakes in this photo. Let’s hope more Smallcakes come our way in the near future!

Gcmc Auxiliary Newsletter staff
Ned Bolton, Kathleen Capobianco, June Dwyer, Chip Dykstra, Louise McDonald and Bob Miller

Scooter’s Coffee was founded in 1998 in Bellevue, Nebraska. The name came from the founder’s daughter, who
was affectionately called Scooter. Scooter’s prides itself on only roasting coffee beans from the top 10% of specialty
beans in the world. Additionally, all the baked goods are preservative-free. The first franchise store in Southwest
Florida was opened in Cape Coral. Since then, the franchisees, Suzi & Pat Thomas, have opened 4 more outlets,
including the one in the GCMC atrium. Prior to Scooter’s opening, one of our volunteers was speaking to a visitor
from Nebraska who had seen the “Coming Soon” Scooter’s sign in the vacant kiosk and remarked that GCMC was
fortunate to have a Scooter’s coming to their facility. Everyone, including Andrew Coolidge, from Scooter’s
Corporate, had a great time on Scooter’s Grand Opening day! - Gary Gold

From Your GCMC Auxiliary President, Gary Gold
On behalf of the Membership Committee, I would like to thank you for your continuing
support of the Gulf Coast Medical Center Auxiliary. Since the beginning of 2019, we have
garnered 930 members, which is an increase of 200+ members over all of 2018 and is close to
reaching our goal of 1000 for the year. This is in light of the decreasing trend in the number
of U.S. hospital auxiliaries. Again, thank you for your support.
As you are aware, your dues are used to fund equipment and services which benefit patients,
their families, and our dedicated staff. The following are a few of our recent funding efforts:
EMERGENCY DEPARTMENT
Request—For chairs, freezer, refrigerator, utility cart and 2-way radios, to better serve ED patients and family
members, especially during the hectic in-season time of the year.
Funding Outcome—All of the funded equipment has made a positive impact on patients and families during the
unsettling time in the ED. Of particular note, patients now can get a hot meal immediately after getting the go ahead
from physicians. Kathleen Capobianco describes the outcome in her article in this Newsletter.
“The items and equipment funded by the Auxiliary have benefitted our patients,
families and hardworking staff. Volunteers have found them hugely valuable as well.
These generous gifts have been both time saving and contributory to our
patients’ feeling very positive about their experiences and the services they’ve
received.” - Davida Kester, Guest Services Coordinator

PHARMACY DEPARTMENT
Request—Tablets to replace heavy and cumbersome laptops for pharmacy techs who have to take detailed
medication histories while standing at a patient’s bedside in the ED.
Funding Outcome—Technicians are finding it is not only much easier to take medication histories, but they are less
fatigued and do not have the associated arm and back pain from holding the old, heavy laptops.

“I am getting very positive feedback from the staff. They greatly appreciate the
Auxiliary’s concern for their comfort.”- Peter Duggan, GCMC Pharmacy Director

NEW ED EQUIPMENT (CONTINUED)
SERVING CARTS—
Anyone who has ever done rounding in the ED has witnessed the numerous trips
by staff from each patient’s room to the Nutrition Room and back. To alleviate
this need, Auxiliary funding helped purchase 3 serving carts which are now
popular with families, patients, and staff alike. A serving cart is wheeled out to
the ED waiting area by a volunteer offering coffee, tea, water, and graham
crackers. You can see the appreciation of this service in all the smiles and hugs.
The carts also serve patients in the ED who do not have an NPO order in place.
They, too, feel a little TLC. In addition, the carts contain crayons and coloring
books for any children who may be waiting.
Pictured right: Volunteer and Past Auxiliary President, Nancy Stanfield

"The ED team thanks you for the generosity that
was extended to our department. These gifts will
allow us to provide the highest quality of care to our
patients in their most desperate hour. The impact of
this kindness will go beyond any words of gratitude
we can express, but it will be shown on the faces of
the lives we save. The GCMC Auxiliary is Living
the Exceptional Lee Promise, and we are sincerely
grateful for you all."
- Shelby Guthrie, ED Nurse Manager

IT’S TIME FOR EDUCATION GRANTS!
During the summer of each year the Education Grant Selection Committee meets
to evaluate and score the applications for scholarship assistance. The Committee is
comprised of representatives of all the Lee Health Auxiliaries and Lee Health
administrators.
Your GCMC Auxiliary contributes $50,000 annually towards those grants.
The selection of awardees is a difficult one because we have many excellent
applicants and the need is great.
The Award Ceremony will take place on Thursday, September 5, at a luncheon at Lee Memorial Hospital.
Pictured below: 2019 GCMC Education Grant Selection Committee Members Ron Hohenbrink, Ned Bolton, and Gary Gold

VASCULAR NURSES (VAN)
Request—Purchase of computers to transition from a paper-based system to an electronic system.
Funding Outcome—In the old system, floor nurses would have to write an order in a paper notebook for the VAN to
render services. If an order was placed just after the VAN left the station, it could be quite a period of time before the
VAN would get back, see and fulfill the request. With the computerization of the system, VANs can respond to
electronic requests in a very timely manner.
“The computerization of our system has cut the turnaround time from 105 minutes to 45
minutes. This results in many positive patient benefits.” - Ria Fewox, VAN Supervisor
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GCMC AUXILIARY FUNDS NEW ED EQUIPMENT
By Kathleen Capobianco

Some months ago the GCMC Auxiliary granted a request from the Emergency Department (ED) to fund some
chairs and various pieces of equipment to improve the experience of ED patients and their families and friends.
Davida Kester, Guest Services Coordinator in the ED, says, “A Gratitude Plaque will be hung in the ED to serve as
a reminder from the staff, volunteers, patients and visitors of our appreciation for the generosity the Auxiliary has
shown to our ED.” A walking tour with Mary Jane (MJ) Lyndon, Guest Services Representative, offered an insight
to how the ED is currently utilizing these funded items.

CHAIRS—The ED had previously lacked a sufficient number of chairs in
the waiting area, patient rooms, and hallways. Not having a place to sit
was difficult for patients’ families and others waiting in the ED. Staff had
to search around for chairs and frequently carried chairs from one room to
use in another. With Auxiliary funding, the ED was able to purchase 50
non-upholstered, light-weight stackable chairs. Families and friends may
now sit comfortably while waiting for, or with, their loved one.
Pictured left: Board Member, Kathleen Capobianco

By Ned Bolton
Ruth Kroll is currently a volunteer in Pre Procedure Testing (PPT). She is responsible for

greeting patients as they arrive, checking them in, and notifying staff of the patient’s
arrival in PPT. She also assembles patient instruction packets, answers phones and
directs calls, and escorts PPT patients and CATH LAB Pre OP patients to radiology.
She helps with other testing needs for the patients. This is how Ruth describes her job:
“The patients come in prior to their operation, and they are very apprehensive. I never
ask them what their operation is. I try to entertain them while they are waiting—it
depends on their personalities.” Ruth uses her sense of humor and whimsy to put the
patients at ease. Ruth says that she really enjoys her job because she likes people and
interacting with others: “We are put on this Earth for a reason and that is to help others.
Give me a better reason than that . . . we are supposed to help others.”

“Ruth is a great asset to our department. She is fabulous, amazing,

funny, and we love her!”

FREEZER and REFRIGERATOR—
A desire to give warm meals to patients became a reality with
Auxiliary funds to purchase a large size freezer and a counter-top
refrigerator. When patients are finally given the order that they may
eat, our regular cafeteria services are not always available. This
new freezer stores meals that can be heated for these patients in the
ED area. The freezer is large enough to accommodate our future
growth here at GCMC. The refrigerator stores juices and
sandwiches. Pictured right: MJ Lyndon, Guest Services Rep

TWO-WAY RADIOS—
Communication among technicians and nurses has improved through Auxiliary
funding of two-way radios. The Triage Nurse can alert the Charge Nurse of an
immediate emergency and can readily alert technicians of the need for x-rays,
scans, etc. Pictured left: Charge Nurse, Sarah Picon

~Alexis and Janet in Pre Procedure Testing

Prior to retirement Ruth and her husband, Art, settled on a horse farm in
Southern Indiana. Her husband of 30+ years passed away in 2007. Five years
later, old friends living in Estero asked her to come for a visit. Ruth
remembers: “I came down here and said I was moving. Within a few months I
had sold my place and was down here in just a few months. That was in 2012.
I was a patient at GCMC and the doctors and nurses were terrific, and I
started thinking that we were put on this Earth—my belief is that we are here
to help each other. I decided maybe I needed to pay them back so I
volunteered. I have been here several years—approximately 2015 to the
present.” Ruth’s sense of drama has kept her active in the community. She
performs with the Bonita Village Band and Chorus at various community
events. She also wrote the skit she performed with Chip Dykstra at the Gulf
Coast Medical Center Talent Show (pictured right). They won third place.
Ruth graduated from Central Michigan University. After college she worked
as a Detroit Policewoman. She then moved to New York City where she
worked for Eastern Airlines and Mutual Broadcasting System (MBS). Ruth
states that “After MBS, I taught for about 4 or 5 years in Michigan, USA, and
Verdun, France. Because I had wanderlust I did not like to stay in one spot, so
I then joined the NAVY. While in the Navy, I was stationed with the Attack
Squad and Fighter Squad in San Diego and Lemoore, CA. I was a Lieutenant
assigned to the jet squadrons that land on the aircraft carriers. Quite a few
people think it is the Air Force who lands there, but it is the Navy flyers. I got
to sit in the back seat of the jets when they had a back seat open and no
student flyer. It was fun! We went zooming through the air on their bomb
runs and all that.”
Ruth’s contributions to patient care at GCMC are an inspiration to all who know her, and we are grateful that
she is a Volunteer and Auxiliary Member at GCMC. Ruth finished our interview with this motivating thought:

“I have had 80 years of life and giving back is a kind of thank you.”

Gulf Coast Medical Center Auxiliary - Through the Years
By Ned Bolton
This is the second installment of our look back over the early years of the Gulf Coast Medical
Center Auxiliary. We have used various sources but have relied mainly on the minutes of the
Auxiliary Board meetings held during these early days.
The early years were marked by some confusion and a few
small bumps in the road. As mentioned in the first
installment, there was some blurring and confusion between
the roles of the Volunteer office and the Auxiliary. It appears
that the various functions and daily operation of Volunteer
duties were the responsibility of Auxiliary “Chairmen.”
Areas of operation such as delivery of mail and flowers, the
Gift Shop, the Auxiliary office, the Information desk,
Admitting, Floor Service and X-Ray were all headed up and
run by Volunteer “Chairmen” from the Auxiliary. Another
Auxiliary member had the “monumental job” of keeping the
record of Volunteer hours served. In her first annual report,
Marcy Freeman, the President of the Auxiliary, noted,
“An ambiguity persists in defining the position of the
Auxiliary and its board in relation to the position of the
Director of Volunteers.” She goes on to state that
clarification is needed to define the duties of the Auxiliary,
the Auxiliary Board, the Director of Volunteers and Hospital
Administration.

By the end of 1974, it was reported
that the financial condition of the
Auxiliary was “stable.” The interest
on the loan from Barnett Bank was
being paid with the hope to start
paying on the principal “in the not too
distant future.” All equipment and
stock for the Gift Shop were paid for
“and we pay all bills as they are
rendered.” Income for the Auxiliary
in those very early days was limited
to membership dues ($5.00 per year,
with those joining midyear paying
$2.50), bake sales and Gift Shop
sales. It is estimated that the bake
sales netted less than $100.00 the first
year. A report in early 1975 stated that the gross income for the Gift Shop for December 1974 was $5,092.00.
A later report in 1975 stated that the Gift Shop was grossing $1,000.00 a month.
It is interesting to note that out of this modest income a rather generous list of contributions and expenses
was proposed. These expenses included loan interest payments, buying and operating a television service for
patients, assuming Gift Shop manager’s salary, Auxiliary office operation expenses, awards for
Volunteers, funds for Auxiliary coffee and parties, donations to the community (such as scholarships), Gift
Shop expansion and a reserve supply of Volunteer uniforms. The founders of the Auxiliary were forward
thinking and ambitious.

Funding scholarships and financial aid for individuals
seeking education and training in health care fields is one
of the staples of today’s Auxiliary. The first mention of
scholarships in the old records is in the 1974 end of year
report. It is not referenced again until a Board meeting
held June 26, 1975. “ Much discussion took place
regarding our scholarship money, how to use it, to
whom available, would Auxiliary choose recipients and
when would it be available.” Board members met with a
Mr. William Woods from Edison Community College
who provided direction and advice. The topic was
deferred until the next Board meeting.

To be continued...

