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Dear Members,
This year is quickly coming to a close and I would be remiss if I didn't
take this time to thank this AFHAV Board for making this year, as your president, one I will never forget. Thank you for your support, your strength and
willingness to tackle any issue no matter how tough it may have been. It is
because of you that this has been such a great year.

Dr. Rozen Patterson

Upcoming Events
August 22-23,2016 :
AFHAV Board Meeting
November 16,2016:
AFHAV Board Meeting
November 17-19,2016:
AFHAV Annual Meeting
and Educational Conference
Hilton Orlando Lake Buena
Vista, Disney Springs, FL
November 19,2016:
AFHAV Board Meeting

By the end of this month your Auxiliary President and DVS will receive the
information packet for our conference this fall. Please take time to share
these packets with your members. Use them to plan ways to get the most
out of our conference by attending as many small group sessions as possible. This year we have included two General Sessions, one as a part of our
opening session and the second on Thursday morning. We put these two
general sessions in because we feel that these speakers will give each one
of us something to take back to our local Auxiliary. During these two sessions you will be able to participate by having a Q & A session.
At our Annual Conference last year I ask each of you to try a new project
in your Auxiliary this year. We also asked you to bring the results, good or
bad, to this year's conference and share it with us. Your District Director
will be contacting you to have you send pictures, videos or any information
about the success or failure of your project to her/him. If you did not try
anything new we would like for you to send us pictures of something you
would like to share. Please respond when you hear from your District Director. We want to use these as a part of our Conference. Thank you in advance.
Enjoy the remainder of your summer. Can't wait to see each of you in
November
Sincerely,

Dr. Rozen Patterson, President
Association of Florida Healthcare Auxiliaries/Volunteers

"Giving From The Heart"

Mark Your
Calendar
Don’t sit on the sidelines… Get involved!!

63rd AFHAV ANNUAL MEETING AND
EDUCATIONAL CONFERENCE
November 17—19, 2016
Buena Vista Palace Hotel and Spa
Disney Springs, FL

Vendor Trade Show
Gift Shop Seminar

Key Note Speaker

Round Table Conversations

Parade of Banners

Educational Sessions

AFHAV Past President Luncheon
Email: AFHAVAnnualMeeting2016@gmail.com
Join us on Facebook: Association of Florida Healthcare Auxiliaries/Volunteers

ATTENTION!! ATTENTION!! COMING EVENT!!
The 63rd AFHAV Annual Meeting and Educational Conference will be held at the:
Buena Vista Palace
A Disney Springs™ Resort
1900 Buena Vista Drive
Lake Buena Vista, FL 32830
November 17-19, 2016
The Registration Packets

The Annual Meeting Committee has prepared many excellent educational and informational sessions
that will highlight a range of day to day issues related to hospital volunteers and auxiliaries. These sessions will cover the topics you have requested from past years.

You will find a wide array of new
items from which to choose. This will give you an opportunity to discover new vendors and
new merchandise providing you with new ideas for inventory and fundraising.

Back row L to R: Ann Taylor, Connie Bonifacio,
President, Alyson Kerwin, Volunteer Coordinator,
NCH North, Amanda Smith, DVS , Craig Neumann, AFHAV Contact, Vickie Clagett, Paul
Macaluso. Front: Harry & Pat Ellis
Naples NCH Baker reached out to Pat Ellis, WC District
Director for assistance in recruiting, training, and retaining volunteers. Pat arranged a meeting on July 13th at
NCH Baker.

NCH Auxiliary Board of Directors watches a demonstration
of the LUCAS 2 chest compression device that the NCH
Auxiliary purchased for the NCH North Emergency Room.
Another example of volunteers giving from the heart to
save lives.

The North West Florida meeting of the AFHAV was held
at the Fort Walton Beach Medical Center on June 2,
2016. We were honored to have the state president, Dr.
Roz Patterson, and three other state members attend
they were Peggy Griffith, Sherry King and June Adams.
The meeting theme was heart-related.The speakers provided interesting information on the subject. These
meetings are informative and educational.
Fort Walton Beach Auxiliary Annual Cookout pictured
below.

What AFHAV can do for YOU
Each issue of Inside AFHAV Newsletter will have a column dedicated to talking
about what AFHAV can do for you and your organization. Most of these topics
will come from the AFHAV resource guide.

RECRUITMENT AND RETENTION
1. Recruiting Members
A. Methods
1. Word of Mouth—contacting friends and acquaintances to promote participation
2. Prospective members contacting Auxiliary/Volunteer Organization

3. Advertising by radio, television, newspaper, etc
4. Present programs to other groups (i.e. church, civic, fraternal)
B. Who to Recruit
1. Mothers of young children (approach PTA/Kindergarten Associations)
2. Career men and women
3. Retired couples
4. Pre-med and pre-nursing students
5. Former Teenage Volunteers
C. Procedure for Membership

1. Application approval by Membership Committee
2. Letter of Invitation
3. Letter of Acceptance
4. Payment of dues
5. Orientation and placement
6. Probationary period

(continued on next page)

D. Membership Drive
1. Set goals
2. Give some form of recognition
3. Plan placement
E. Auxilian/Volunteer Benefits
1. Good working relationship with hospital/healthcare facility staff
2. Retention
A. Good Orientation
1. Hospital/healthcare facility—general
2. Auxiliary/volunteer organization—what is expected; where, when, how
3. Service where assigned; written, updated service guidelines; “in-service” training, service
meetings
B. Good Communication—develop enthusiasm
1. Written: Bulletin Board; Notes where Hours are kept; Posters; Newsletters
2. Verbal: Board meetings, service meetings, general meetings, person to person
C. Special Events
1. Analyze volunteer’s needs and plan a special event involving many members to create
new interest—could be social, educational or fund raising
2. Anniversary celebration
3. Educational seminar
4. Brunch or coffee—for career members or new members
5. Exchange Day—members work in another service for a day
D. What makes for long lasting, meaningful memberships
1. Feeling of helping others
2. Opportunity to help the facility provide better health care to the community
3. Opportunity to assist in health care cost containment
4. Job satisfaction—service should be evaluated periodically to stimulate continuing
interest
5. Friendly atmosphere—friendships in the organization
6. Auxiliary/volunteer organization structure provides opportunity to change and/or partici
pate in more than one service
7. Opportunities for learning—educational seminars, promotion to chairmanship, etc.

VOLUNTEEER TRAINING
Nine guidelines for improving your volunteer training program:
1. All volunteers need orientation to your organization. Preferably before they start work, either
collectively (in a large training session), or individually. You may wish to invite volunteers to staff
orientation sessions.
2. Seek advice and input from professionals in your field on what to include in your volunteer train
ing. You may want to form an advisory committee of experts to help you design a training plan.
3. Seek advice and input from the staff who will be working with your volunteers. Ask staff what
should be included in the training.
4. Analyze the service for which the volunteers are trained
5. List inappropriate behaviors for a volunteer
6. Provide feedback after each training session
7. Assess your volunteers after six (6) months and one (1) year. In these review meetings, find out
what they found most helpful and least helpful in your training program.
8. Provide informal in-service training for your volunteers
9. Where possible, have skilled volunteers participate as trainers

Since 1991, Books Are Fun has been bringing you
great products, great prices and FUNdraising
opportunities to every location we visit.
Jewelry Is Fun was established in 2011 and provides another FUNdraising opportunity!
We are very proud to have given back over $750
million dollars through our combined lines
of business.
Your local Representatives are backed by a National Customer Service Team who is standing by to
assist you and your staff. Give us a call today at
888-516-3431 to schedule an Event.

