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2019 Auxiliary Membership
It’s that time of year to renew your Auxiliary
Membership to receive 20% off at the
Hearts & Hands Gift Shop and
GCMC Uniform Store!
Visit the Volunteer office, Hearts & Hands
Gift Shop, GCMC Uniform Store or renew
online at www.leehealth.org/classes.asp

Gcmc Auxiliary Newsletter staff
Ned Bolton, Kathleen Capobianco, June Dwyer, Chip Dykstra, Louise McDonald and Bob Miller

I arrived at Fort Myers, Florida, with my family in August, 2017, to begin the
latest chapter in my professional journey as the Acute Care Medical Officer of
Gulf Coast Medical Center. I was warmly greeted by everyone I met and was even
given the gift of a full-fledged hurricane two weeks after beginning my job.
Among those I met early on in my tenure were the members of the Gulf Coast
Medical Center Auxiliary. I became a member of this phenomenal Auxiliary
shortly thereafter. Recently, I found out that I am the only GCMC physician
member of the GCMC Auxiliary, and I was very surprised to hear that. I would
have thought it natural that the Auxiliary have many physician members. I began
thinking about this and came up with a few thoughts to share.
Throughout my career as an Emergency Physician, I have had the opportunity to work with many physicians
in many different specialties. Some were in surgical specialties, some in medical. Some were primarily outpatient based and some were exclusively inpatient. Even with all this diversity there is a common tie that
binds all these physicians together and that is the desire to provide their patients with the most exceptional
care possible. I have never met a physician who came in to do the bare minimum necessary to provide just
adequate care and collect a paycheck. To be honest, I am not sure that kind of physician exists (for long).
Rather, if physicians are ever offered something that would allow them to take better care of their patients
today than they could have yesterday, they always jump at it. As a physician that is our mission, it is what
drives us.
Is this not the exact same mission of the GCMC Auxiliary? In the last year I have witnessed the Auxiliary
provide us with the means to take exceptional care to the next level on numerous occasions. Sometimes this
has come in the form of funding for equipment. In particular, the Auxiliary helped to fund 250 cots for our
staff to sleep on in the event of a hurricane. This will ensure that our staff are rested enough to continue to
provide safe, exceptional care to our patients. Other times it comes in the form of a friendly smile that greets
and provides an exceptional first impression for our patients and their families as they arrive at our hospital.
No matter which form it takes, the Auxiliary is all about providing exceptional care and each member takes
tremendous pride in that mission. To me, there is perfect alignment between physicians and the Auxiliary.
Why, as a physician, do I support the Auxiliary? It is because we are strongly aligned together in a mission
to provide exceptional care to our patients. As such, I would strongly encourage all physicians to consider
membership in the Auxiliary. As we progress through 2019, I will be looking for opportunities to ensure that
this alignment becomes more and more visible to physicians in the hope that they, too, will consider being a
part of the GCMC Auxiliary.

From Your Auxiliary President
On behalf of the Gulf Coast Medical Center Auxiliary, I would like to thank you all
for providing exceptional patient care to the patients and families who enter our
hospital. We would also like to thank you for your support of the Auxiliary. Your
dues go a long way in not only supporting our patients and their families, but also
our exceptional staff as well.
The following are just some of the programs and equipment the Auxiliary has
funded in 2018 in support of GCMC patients, staff and volunteers:


250 emergency cots to ensure that the GCMC staff is as comfortable as possible if we ever
experience another emergency like IRMA



A new paging system in Surgery Waiting for volunteers/staff, so families can meet with surgeons in
a timely manner



Scholarships for staff and employees of GCMC



Laptops for Vascular Access Nurses so they can be more responsive to staff requests for IV service
thus saving staff and patients time, resulting in enhanced patient experience



Innovative café equipment that will cut wait time at the grill in half for staff members and visitors



Additional funding efforts that address patient and staff needs

One of the milestones attained in 2018 was the recruitment of over 700 Auxiliary members, which far
exceeded our expectations. We are off to a great 2019 start. Over 300 members have renewed or joined
the Auxiliary in January alone. Our goal of 1,000 members is well within reach. Kudos to the
Membership Committee, staff and volunteers of the Hearts & Hands Gift Shop and Uniform Store.
New for 2019
Scooter’s Coffee is coming to GCMC. Scooter’s is a Nebraska based family-owned
business with a franchise store in Cape Coral. They will be offering a variety of
specialty coffees, as well as a wide assortment of food items from bagels to breakfast
sandwiches to burritos.
We will tell you more about Scooter’s in a Grand Opening email announcement.

Outside The Box Shoes is a very successful vendor and will be in the Gulf Coast
Atrium on March 27-29 offering a wide selection of footwear for hospital workers.
They carry brands such as Alegria, Corky’s, Bear Paw, Dansko, New Balance,
Sketchers Jambu, and many more. They will be servicing all staff shifts with a
24 hour operation; and of course, we will offer payroll deduction.
We are very excited to welcome this new vendor.
Thank you for your continuing support,
Gary Gold
Jenny Drew Photography

Project Y.O.U.T.H. Update
By Mary Ann George, Project Y.O.U.T.H. Chair
GCMC Auxiliary and the Volunteer Department sponsor a special group of volunteers known as Project Y.O.U.T.H.
(Youth Opportunities Unlimited for Tomorrow’s Healthcare) . The volunteers are high school students who are
interested in a career in healthcare. To encourage this interest and to give the students experience in a healthcare
situation, the students volunteer in a variety of departments. Upon graduation, the students receive an educational grant
to help them with further education in a healthcare profession.

Tracy

Kimberly

Lani
Recently the Auxiliary forwarded an educational grant to a medical school for a young woman who had been a
participant in our Project Y.O.U.T.H. program. We are very pleased to assist this student in her goal to become a
physician. In recent years our participants have become Registered Nurses, CNAs, Medical Assistants, and
Pharmacists, as well as Physicians.
Four students are currently enrolled in the program:
Tracy Hoang is a sophomore at Fort Myers High School. She enjoys the academic side of school and is in the
math club. She has not yet narrowed down her interest but is sure that healthcare is where she wants to be. Tracy
is currently volunteering in the PACU.
Lani Mathurin is a junior at Cypress Lake High School. She is a member of the volleyball team. She would
like to become a registered nurse. Her volunteer experience so far has been with Patient Transport and the
Information Desk.
Kimberly Clark is in her third year in the program. She will graduate from South Fort Myers High School next
spring. As part of the Healthcare Academy, Kim has already qualified as a medical assistant and a phlebotomist,
and will have also qualified as a CNA. Kimberly is currently working at the Information Desk and has spent time
in PACU, Surgical Waiting Desk and Patient Transport. She hopes to become a registered nurse.
Alyssa Romero is a student at Florida Southwestern Collegiate High School and Florida Southwestern College.
She is in a unique position of graduating from both next spring and will have a head start on her career goals.
Alyssa has had experience working in the PACU, Operating rooms and the Laboratory.
We are confident that Project Y.O.U.T.H. will assist these dedicated students in meeting their goals.

Nursing Education at GCMC

Unsung Hero
By Ned Bolton
Fred Hoar, Volunteer, Outpatient Surgery and Cardiac Waiting
Fred currently mans the Volunteer Desk in Cardiac Waiting on
Monday afternoons. He started as a volunteer with Lee Health in
2004 and has accumulated over 7,000 hours of service. He followed
his wife Elly, who started as a volunteer in 1989. Their first
assignment together was manning the front desk of the now
demolished Southwest Florida Regional Medical Center on Winkler.
Fred and Elly are originally from Rhode Island. Fred suffered his
first heart attack at age 39 and was not expected to survive. After his
second heart attack at age 51, he was placed on disability and
advised to move some place with milder temperatures. He and Elly
moved to Florida in 1976. Elly passed away due to her own cardiac
issues in 2014. Fred’s extensive personal cardiac history allows him
to offer comfort, empathy and support to family and friends in
Cardiac Waiting.

By Kathleen Capobianco
Have you ever wondered how nurses and other staff members keep up with new products, technology,
and current methods in the nursing field at GCMC? You can thank the 12-member team at Gulf Coast
in the Nursing Education Department. Diane Clifton, MSN RN, Nursing Education Coordinator, raves
about all the Nursing Educators and the knowledge they share throughout the hospital in all the
departments.
At a monthly Nursing Education department meeting, the nursing educators explained some of what
they do and how they do it. The nursing educators communicate between themselves on-line, in
person, by phone, and at meetings. Each Nursing Educator reports to a different department/unit. Each
educator works to make sure everyone’s needs are met within the departments, including specialized
areas. Education is mostly developed and centered by what the unit needs and by forecasting
needs. The education developed can be UNIT driven, also.
Another way the educators meet the needs of the staff is by request, possibly in the hallway. They call
this elbow-to-elbow education. The staff finds the educators easy to approach. The educators are about
boosting up their career, making them feel comfortable and hopefully educating them at the same time.
Nursing educators may also be responsible for rolling out new products. This could mean educating
and/or supporting the departments/areas with the new product. There are requirements that each staff
member must comply with, and the educators make sure that the staff is up to date with all
requirements.

Fred turned 95 years old on February 17th. He says that he has found a great family here at Gulf Coast
Medical Center, and he plans to continue his service.

“I first met Fred and Elly Hoar when I started as a new volunteer at Southwest Florida Regional Medical Center. I worked in
the Emergency Department which was located just off the main lobby where Fred and Elly worked. Fred and Elly greeted me
each day as though I was an old friend. They helped me feel a part of the team and that I was welcomed.”
-Ned Bolton, GCMC Auxiliary Vice President.
“Fred is an energetic, generous, dedicated and kind volunteer. He always smiles and says hello no matter how many times he
sees you in the same day. The first time I met Fred, he showed me the first pacemaker he ever had, which he carries with him.
I love listening to Fred’s adventurous stories about being in the Navy and memories of road trips with his family as a boy.”
-Aasha Singh Gopie, Guest Services Coordinator.

“There is nothing stronger than the heart of a Volunteer.” - General James Doolittle
“This quote encompasses everything that Fred Hoar represents. Fred is a fantastic, hard-working Volunteer who ensures
everyone receives an exceptional experience at Gulf Coast Medical Center. Fred has been a Volunteer since 2004, giving over
7,000 hours of his heart and time. He is calm, cool and caring. Fred is a great first impression for our families and patients
when they enter the Cardiac Cath Waiting Room. We are proud and privileged to count on him as part of our family.”
-Susan Crowe, Director of Auxiliary, Guest Services, and Volunteer Resources
“Fred is a true “Southern Gentleman” who makes the new Volunteers feel at home. Fred is very active with Volunteers, and is
always there to help get the job done. Staff includes Fred as part of the “A-Team” when special projects and events are needed.
Fred and Ellie, his wife, are an inspiration to all the Volunteers and staff.”
-Jean Moran, GCMC Volunteer and Auxiliary Past President

From Left: Mercedes Lara, Kristen Rasmussen, Mandi Mernin, Francis Houle, Bev Heatley, and Betsy Groendyk

When asked if they knew about the Auxiliary, they all smiled. They were each holding a new
Auxiliary membership for the 2018-2019 membership year. Diane Clifton, MSN RN Nursing
Education Coordinator, purchased Auxiliary memberships to the GCMC Auxiliary for each member in
her department as a holiday gift two years in a row. There were many reasons why she decided to give
Auxiliary memberships as holiday gifts to her staff. She thought the discounts offered at the Hearts &
Hands Gift Shop and GCMC Uniform Store would be a great gift for each member. Another reason
was to give back to the Auxiliary because she knows how much the Auxiliary does for the hospital.
One reason that seemed personal to her was the Nursing Scholarships that the Auxiliary awards each
year. She remembers how financially helpful scholarships are to students.
In the end, it is the goal of the nursing educators to make sure everyone is educated. As Mandi Mernin,
one of the clinical educators stated, “Our level of support really helps improve the patient care and the
quality in patient outcomes . . . .”
It has been an honor to meet some of the nursing educators here at Gulf Coast Medical Center. If you
see one of these educators in the hallway or in your department, let them know you appreciate what
they do.

Gulf Coast Medical Center Auxiliary - Through the Years
By Ned Bolton
Note: this is the first installment of what we hope will be a closer, more intimate look at how the
Auxiliary was formed, grew and evolved over the years. We will use various sources but will rely
mainly on the copious, often handwritten meeting minutes that have been maintained over the
years. Subsequent installments will appear in future issues of the Newsletter. We hope you will
enjoy this nostalgic journey.
First, we need to give you a little background information. In 1974 Fort Myers Community
Hospital opened its doors at 2727 Winkler Avenue. It was originally developed as a for-profit
venture by a subsidiary of Basic American Industries called Basic American Medical.

In January of 1987 Fort Myers Community Hospital changed its name to Southwest Florida
Regional Medical Center. Gulf Coast Hospital on Daniels Parkway opened in 1990. Both hospitals
became part of the Columbia Hospital Corporation (Columbia/HCA) family of hospitals. After
surveys and inspections, HCA decided it would be advantageous to expand Gulf Coast Hospital
and combine the two hospitals instead of renovating the aging Southwest Florida Regional
Medical Center. Lee Memorial Health System purchased both Gulf Coast Hospital and Southwest
Florida Regional Medical Center from HCA in 2006. It was decided to continue the plan designed
by HCA and merge the two facilities into the present Gulf Coast Medical Center. The new Gulf
Coast Medical Center opened in March, 2009.
1974. In the early days the roles of “volunteers” and “Auxiliary” seem to blur and the terms are
sometimes used interchangeably. According to records the Fort Myers Community Hospital
Auxiliary was formed and hit the ground running when the Hospital opened its doors on April 28,
1974. The Auxiliary members were in the receiving line along with 100 volunteers to welcome the
first patients and visitors.
The Auxiliary By-laws originated April 25, 1974, and were revised August 15, 1974. Records
indicate that a woman named Barbara Rosen helped form the Auxiliary, and one of its first
missions was to staff the hospital with volunteers. A loan of $10,000 was secured from Barnett
Bank to help establish the Auxiliary office and the gift shop. The Auxiliary Gift Shop was opened
in June, 1974, by Elaine Ross, the first Gift Shop Manager. The Gift Shop was totally run by
Volunteers.
The first Board of Directors of the Auxiliary consisted of Marcy Freeman, President; Elsie Tulpin,
1st Vice President; Joyce Doyal, 2nd Vice President; Virginia Farmer, 3rd Vice President; Ardene
Ballantine, Treasurer; Phyllis Fiore, Recording Secretary; Gertrude Hague, Corresponding
Secretary. The first General Membership Meeting was held September 19, 1974, at 7:30 p.m. in
the cafeteria, and a Dr. Joseph Fiore was the guest speaker.
Their September 1974 Newsletter was called “Bits O’ Gold.” No subsequent issues have been
found. The newsletter noted that ”We have 130 volunteers and we have served 10,000 volunteer
hours. How about that?” A bake sale was planned for September 27. An alphabetical list of
auxiliary members was maintained to rotate those responsible for providing the baked goods.
Apparently the Auxiliary got its first male members - “The handsome gentlemen in the whites are
our male Auxilians, ladies. What a great day it was when they joined the ranks.” The Newsletter
also reminded volunteers/members to keep “your uniform clean and neat, keep shoes polished,
keep your pinkies covered (in other words, NO OPEN¬TOED SHOES, PUL—EEZE!)”, no heavy
perfumes and no “bangles, baubles or beads.”
To be continued…

